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Overview

The document has the steps required to get Pulse installed and configured, it should only take you a few minutes to get you up and running.
Follow each of the steps below to ensure all of the features of Pulse are working correctly.

Install Pulse

Connect to Pulse
Setup Wizard

Restart TM1 Instances

Lol o
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Pulse Help Center

This guide is just a starting point to get you up and running, for detailed documentation/videos on how to use Pulse and to connect with the rest of the
Pulse community go to the Pulse Help Center at http://help.pulsefortmi.com

The Pulse Help Center should be your first place to look to solve any problems you have, we are constantly updating the site with new content describing
new features and how to troubleshoot issues.
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Installation

Uninstall

You need to remove existing versions of Pulse before installing a new version, this can be done 3 ways:

1. Control Panel --> Uninstall a Program
2. or, Program Files --> Pulse for TM1 --> Uninstall Pulse for TM1
3. or, The new installer will prompt you remove existing versions

Pulse for TM1 Setup - - ==

Pulse for TM1 has already been installed.
l % Click 'OK' to remove the previous version or 'Cancel' to cancel this
upgrade.

Install New Version

Follow these steps to install a new version of Pulse, when upgrading from an existing installation you should install Pulse in the same location. The database
files and configuration are not removed when Pulse is uninstalled.
1. Run Setup.exe as Administrator:
mdrne vdLe rmoanea I:-'[J
(37 Setup,exe 18/11/201311:31 .. App
Open |
¥ Run as administrator %!
1

Troubleshoot compatibili

2. Click Next on the Welcome page:

! Pulse for TM1 Setup = X

Welcome to Pulse for TM1 Setup

Setup will guide you through the installation of Pulse for
™1

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Next to continue.

Next > Cancel

3. Accept the License Agreement:
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(47 Pulse for TM1 Setup

— X
License Agreement o
Please review the license terms before installing Pulse for TM1. 3

Press Page Down to see the rest of the agreement.

SOFTWARE WARRANTY AND END USER LICENSE AGREEMENT
Software Products: Pulse and Extend Toolbar

IMPORTANT-READ CAREFULLY

This CW Solutions (Hong Kong) Limited End-User License Agreement ("EULA") is a legal
agreement between you (either an individual or a single entity) and CW Solutions (Hong
Kong) Limited, for the Software. By installing, copying, or otherwise using the Software
and or service, you agree to be bound by the terms of this EULA. If you do not agree to
the terms of this EULA, do not install or use the Software or service. "Software" means w

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Pulse for TML.

Mullsoft Install System v3.0b0

e - . .

Select Client, Server or both. You should install both the client and server components on your TM1 server:

(7 Pulse for TM1 Setup

- X
Choose Components —),
Choose which features of Pulse for TM1 you want to install. 3

Check the components you want to install and uncheck the components you don't want to
install. Click Next to continue.

Select components to install: '
Server

Space required: 215.6MB

Mullsaft Install System +3.0b0

<Back [ Next> | | cancel

5. Select the install location for Pulse, all content, data, logs, etc is stored in this location. If you have limited space on your C drive this can be moved
to another location. When upgrading from a previous version of Pulse ensure you install the new version in the same location as the previous install.

(47 Pulse for TM1 Setup

= X
Choose Install Location o
Choose the folder in which to install Pulse for TM1. 3

Setup will install Pulse for TM1in the following folder. To install in a different folder, dick
Browse and select another folder. Click Next to continue.

Destination Folder

| :\Program Files\Pulse for TM1

Space required: 215.6MB
Space available: 137.3GB

Mullsoft Install System v3.0b0

<Back [ Next> | | cancel
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6. Enter the maximum amount of memory you want the Pulse Application Server to use. The default value is 1,024 MB which is appropriate for most
installations. If you have many TM1 instances (10+) you may want to increase this value.

(37 Pulse for TM1 Setup = %
Install Options —
Customise your Pulse configuration 6’

Enter the maximum MEMORY for Pulse:

[0 |¥e om. 102000

Mullsoft Install System v3.0

< Back Next = Cancel

7. Enter the menu location for shortcuts and click Install (the installer will now install the components):
(47 Pulse for TM1 Setup = >
Choose Start Menu Folder S
Choose a Start Menu folder for the Pulse for TM1 shortcuts. (‘j

Select the Start Menu folder in which you would like to create the program's shortcuts. You
can also enter a name to create a new folder.

|

.NET Memory Profiler 5.0 A
7-Zip

Accessibility
Accessories

Ace Stream Media
Administrative Tools
Android SDK Tools
Apache Directory Studio
ApacheDS

AutoHotkey
Big Mass Mailer

Canvas for TM1

Mullsoft Install System v3.0b0

conse | ] [ o

8. Click Next on the Complete screen:
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Pulse for TM1 Setup =

Installation Complete -
Setup was completed successfully. { 3 7

Completed

Extract: upload.exe... 100% A
Output folder: C:\Program Files\Pulse for TM1\utils

Extract: pulse-database-update.jar... 100%

Extract: ServerNamelUpdate.bat... 100%

Extract: ServiceMamelUpdate.bat... 100%

Output folder: C:\Program Files\Pulse for TM1

Created uninstaller: C:\Program Files\Pulse for TM1\Uninstall.exe

Output folder: C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Pulse for TM1
Create shortcut: C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Pulse for...
Completed v

Next >

9. Click on Finish to start the Pulse services and complete the installation:

o

W

Pulse for TM1 Setup —

Completing Pulse for TM1 Setup

Pulse for TM1 has been installed on your computer.

Click Finish to dose Setup.

Run Pulse for TM1

Restart TM1 Instances

When Pulse is installed it adds 8 Turbo Integrator processes to the data directory of each TM1 instance on the server, these processes are used to

document your TM1 system. As part of the installation process you need to restart each instance so that these processes are loaded into TM1.

NOTE: The processes are required for documentation only so you can continue with the Pulse Setup Wizard and restart the instances (or server) after

business hours. The documentation will be automatically updated at 1.45 am the following night.

Installation
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Connecting To Pulse

Connect To Pulse

You can connect to Pulse using the website or the Windows client. The website is the central repository for Pulse, you can view all documentation, reports
and monitor your TM1 servers. The Windows client main focus is live TM1 monitoring, if you are a TM1 administrator you should have it running on you

desktop at all times. It is also used to update the settings for each of your TM1 servers and to add alerts.

Connect to the Website

1. If you a logged into the TM1 server where Pulse is installed you can use the follow address: http://localhost:8099, or you can use a secure

connection using: https://localhost:8093

Note: You will get a warning message in your browser when using https, it is safe to ignore. For production systems you should replace the

temporary SSL certificate with one signed by a certificate authority.

2. If you are connecting to the Pulse website from your PC or mobile device you should replace localhost with the name of your server, for example if

your server is called COGNOSO01 the address would be: http://COGNOS01:8099

Using the Windows Client

By default the Windows client is installed on your TM1 server when you install Pulse, you can also install it on your PC using the same installer. When

installed the Pulse client on your PC remember to UNTICK the server option when asked what components you want to install.
Once installed you can open the Pulse Windows client through the Start menu: All Programs --> Pulse for TM1 --> Pulse for TM1.

The first time you open the application you will be asked to add a new connection to a Pulse server, follow these steps:

S

T —

Servers: Add Edit Remove
Alias Server Name URL Use £
4 11 | +
Scale of Performance Charts: |3 |5 Message Log Display: 100 = Message Log History: (3000 |5

1. Press the Add button on the Client Settings window.

2. Enter the following details:

1. Alias: A name that describes the server, you can use anything you like, i.e. Production, Test, Dev, etc.
2. Server Name: This is the name of the physical server and helps Pulse identify the source of the information from the server

3. Address: The address is a combination of the physical server name, IP address, domain name or sub domain and also the port number

separated by a colon (:). The default is port is 8099, if you are using SSL the default port is 8093.

Examples: SERVERNAME:8099, 192.168.1.78:8099, mydomain.com:8099, pulse.mydomain.com:8099

4. Use SSL: If your Pulse server has been configured to use SSL for the web server use must tick this box also and change the port number in

the address field (default SSL port is 8093).

Alias: Production
Server Name:  COGNOS01

Address: COGMNOS01:8093

Use S5L:

3. Press OK

Default Admin User

Pulse has built-in security to ensure that only the appropriate people have access to view sensitive information and to update the Pulse database. The

default credentials when you install Pulse are:

e User Name: admin
e Password: pulse

You should change this password after you log into Pulse for the first time. The password can be changed using the following steps:

. Log into the Pulse web site

. Click the LOGIN link in the top-right hand corner

. Click on the Administrator account link in the top-right hand corner
. Change the password

. Click Save

u A WN -

Connecting To Pulse
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Setup Wizard

Configuring Pulse

To get Pulse up and running you need to follow the steps of the Setup Wizard. Before you start the Setup Wizard you should have the following
information ready:

e The location of the 64 bit TM1 bin directory on the server.
e The SMTP server information for sending emails: server address and port number.

After you have gathered the information above you can now start the setup wizard:

Open the Pulse website, if you on the server you can use this address: http://localhost:8099, you can access the Pulse website from your desktop by
replacing localhost with the server name.

NOTE: Pulse only supports Internet Explorer 9 or later

Step 1 - Start the Wizard
Click on the Setup Wizard button on the top left of the page

& PULSE

Setup Wizard
= D:

[ Nashhnard

Step 2 - Log into Pulse

Login into Pulse using the default credentials displayed on the login page

Sign In
User Name

Password

The default credentials are:

User Name: admin
Password: pulse

Step 3 - Validate the License File

Check to see if you have a valid license file, by default you will have a 14 day trial. Click Next.

Welcome to the Pulse Setup Wizard

You have successfully installed Pulse for TM1, move through to the setup
wizard to complete the configuration of Pulse.

License

Valid
To update the license, contact Cubewise, copy the License.xml you receive

to C:\Program Files\Pulse for TM1\server\ and restart the Pulse for TM1
Windows services.

Step 4 - Change the Admin Password

Change the default Pulse admin user password, the password must be a strong password as shown in the message below. Click Save and Next.
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User Name

admin

Password

The password must have a minimum of 8 characters, 1 number, 1 upper
case, 1 lower case and a special character (@#5%8+=1)

Step 5 - Set the TM1 Bin directory

Pulse uses the TM1 API to communicate with the server and therefore needs the location of the 64bit bin directory. Pulse will attempt to find this path using
the common paths used by the TM1 installer, if you have installed TM1 in a different location you will need to enter the path manually. Determine the correct
path where TM1 is installed, you can find this information by opening Windows Task Manager and viewing the properties of the tm1sd.exe process.
Enter the path and click Test.

TM1 Bin Directory

Invalid TEST

If the bin directory path is valid you will be able to progress to the next step. Click Next.

TM1 Bin Directory

C:\Program Files\ibm\cognositm1_64\bin64

Valid

Step 6 - Check the TM1 Instances

Pulse will display the TM1 instances (Windows Services) that have been found on the server. By default Pulse will display all Windows Services that have
tmilsd as part of start up path for the service. You can display only Services that have been configured to Automatic by toggling the Auto Start Services
Only option to Yes. Click Next.
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™1

F

T
T
T

PRPPPBD

Instances Found

CAM
CXMD
EMPTY

LIGHTSTATS

PROD

EST
EST2
ESTA

Auto Start Services Only:

Yes '® No

Add:

Remove

Step 7 - Set TM1 Credentials

Pulse requires TM1 credentials so it can log into each TM1 instance to extract information. On this screen you should provide the details for each TM1

instance, Pulse can only check the credentials if the TM1 instance is up and running. Enter the following details:

e CAM Namespace: This is only required when running IntegratedSecurityMode 4 or 5 (check the tm1ls.cfg file) and is the Namespace ID (see image
below) in Cognos Configuration. Leave blank for other security modes.

e User Name: The user name to login into TM1.
e Password: The password to login into TM1.

NOTE: The user needs to be part of the TM1 Admin group and if you are using an Active Directory account you should use a service account without an
expiring password.

File Edit View Actions Help

-

Explorer

I Local Configuration
E—J[E Environment
E}@ Logging
[0 File
@ IBM Cognos services

IBM Cognos

=-[8 Security
E}@ Authentication

@ Replication

@ IBM Cognos Application Firewall
=-[& Data Access

E—J@ Content Manager

|E| Content Store

@ Mobile

@ Motification

@ Human Task and Annotation Services
E}--@ IBM Cognos Planning

] @ Contributor Data Server

Once you have entered the details click Test.

Tyne

Cubewise - Namespace - Resource Properties
MName Value

L DAP - General dafanlt valisg

( * Mamespace ID

)

\e’ HuSTaruport

# Base Distinguished Mame
User lookup
Use external identity?
External identity mapping
Bind user DN and password
Size limit
Time out in seconds
Use bind credentials for search?
Allow empty password?
Unigque identifier
Data encoding
S5L certificate database
Advanced properties
Multitenancy
Tenant ID Mapping

dc=cubewise, dc=com
@ uid=8{userID},ou=users,dc=cubewise, dc=com

&{environment("REMOTE_USER )}

<dick the edit button=

Use this group of properties to provide access to an existing LDAP server,

Defines a group of properties that allows the product to access an LDAP server for user authentication.

Setup Wizard
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TM1 Credentials

Enter the credentials for Pulse to connect to TM1 to extract documentation

Export CAM Namepace (* Optional)

Leave blank to use regular TM1 security

Export User Name

Account must have administration rights on TM1 server

TEST

CAM
Export CAM Namepace (* Optional)

AD

Export User Name

tryan

Export Password

If the credentials are correct you will be presented with a green box. Click Next.

TM1 Credentials

Enter the credentials for Pulse to connect to TM1 to extract documentation

Export CAM Namepace (* Optional)

Leave blank to use regular TM1 security

Export User Name

Account must have administration rights on TM1 server

TEST

CAM

Step 8 - SMTP Settings

Pulse requires access to your corporate SMTP server to send email alerts. On most corporate networks you only need to provide the SMTP server (or IP
address) and a Email From address. The Email From address doesn't have to be a valid email address on most systems and can just be:
noreply@mycompany.com or tmlsupport@mycompany.com

Depending on how your SMTP server is configured you may need to allow "SMTP relay" from your TM1 server, change or turn of security software or
provide authentication, speak to your System Administrator.
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Email Settings

SMTP Server:

smtp.mycompany.com
SMTP Port:

25
SMTP SSL: " Yes '® No

SMTP Email From:

tm1support@mycompany.com

SMTP User:

SMTP Password:

Test the SMTP settings by adding your email address to the Sent Test To box at the bottom and clicking Test. If the SMTP settings are correct the test will

return Sent. Click Next.

Step 9 - Notification Groups

Sent TEST

Pulse can have one or more Notification Groups, these are assigned to Alerts and allow you to send emails to a group of people. Before finishing the

wizard you need to add have at least one notification group. Multiple email addresses should be separated by a comma.

Step 10 - Finish

Click Save. Congratulations Pulse is now up and running. Refreshing the page (F5) will remove Setup Wizard button from the menu.

4 Notification Group

Name

TM1 Support

Email Addresses

support@mycompany.com,admin@mycompany.com

Setup Wizard
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